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Colin C.H Law

innovative and results-oriented business professional with over 9 years of
erience in the aviation industry and over 10 years in the academic field. Excellent
kground in supervising operation performance, developing manpower plans,

erseeing budget/expense control, teaching, training and curriculum management.

Teaching Expertise: Various areas in air transport management, business management,
and operations, marketing, service quality management and human resources
management.

Research Area: marketing, consumer behaviour, business operation, air transport,
ASEAN regional integration, tourism.

0 Personal Detail

Date of Birth: 26 Mar 1977

75 Woodgrove Ave Gondor: Male
WoodHaven #05-36 Nationality: Australian
737810 Languages: English, Chinese, Thai
Singapore
Education
o 2017-2021 University of Southern Queensland, Australia, Doctor of
Business Administration
(SGP) +65 81049810 2004-2006 University of Western Sydney, Australia, Master of Business
(HKG) +852 96733326 Administration (Major in Marketing)
1997-2000 University of Western Sydney, Australia, Bachelor of Business

Administration (Major in International Business)

colinlaw2603@gmail.com, Professional Experience
colinlaw?7@yahoo.com.hk, Nov 2019 — Present
Senior Lecturer, Singapore Institute of Technology
Senior Lecturer at the Design and Specialised Cluster B.Sc. Air Transport Management
program, Singapore Institute of Technology

Responsible Modules: Management for Aviation, Airline Business Fundamentals, Airline
Marketing, Airline Operations. Service Quality Management

Related Achievement:
«  Guest Speaker - Prince of Songkla University, Thailand
«  Guest Speaker - Institute of Vocational Education, Hong Kong -
o Amadeus Altea / GDS Trainer g

Feb 2018 — Nov 2019
Associate Director / Assistant Professor, Stamford International Uj
Campus, Thailand

Associate Director / Assistant Professor at Stamford Internati
degree in Airline Business Management.
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Oct 2017
nt Professor, Prince of Songkla University, Phuket Campus, Thailand
ccturer for the Faculty of Hospitality and Tourism BBA program. Responsible for
siness, airline operation and airline management courses.

ponsible Modules: Principles of Marketing, International Marketing, International
finess, Tourism Geography, Introduction to Airline Industry, Airline Business
lanagement, Airline Reservation, Ticketing and Tariff, Airline Ground Service
Operations, Cargo Operations and Airport Management.

Related Achievement:
Head of Tourism Program 2014-2017
Head of IATA Authorized Training Center (ATC)
Curriculum Revision 2016
«  AUNQA qualified assessor
Tourism management marketing campaign
Project manager for airline mock-up room
Project manager for smart classroom development
©  Guest Lecturer — Kasetsart University (2016)
Guest Speaker — Stamford International University (2017)

Apr 2008 — Dec 2008

Senior Staff Accountant, International, United Airlines

Acts as a regional project leader for the preparation of accounting studies, forecasts,
and planning data designed to measure economic and financial consideration of future
or proposed company services or policies.

Develops methods for the selection, organization, and arrangement of data for
effective presentation to senior management of the related division.

Analyses sales and expense reports submitted by the Sales and Accounting Department
for data verification, expense control and identifying improvement opportunities.

Provide monthly summary report to the Regional Business Manager. Develops annual
budgets and reconciles monthly operation expense report performance against plan
and initiates activities or opportunities to improve results with clear lines of
accountability.

Related Achievement:
Supported Regional Business Manager to prepare the 2009 annual budget for
eight Pacific countries.
«  Work with General Manager of eight pacific countries to monitor monthly
expenses. 2 g

Nov 2005 — Mar 2008

Acting Duty Manager, Airport Operation, United Airlines
Supervises employees performing customer contact and station
stationed in various locations, i.e. check in counter, boarding g
lounge and ramp operation.
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es to assure they meet standards.
technical guidance and interprets company policies and procedures to
loyees in performing functional tasks.

Manpower Planner of a workforce with over 120 headcounts that combined with full-
timers and part-timers. Strategically utilize manpower in consideration of an
dividual’s expertise and promote the cross-utilization concept for operational

Initor performance to assure that operational service and cost goals are met.

lated Achievements:

«  Completed the customer flow analysis at the lobby area, the data used to
enhance lobby setup which increased customer satisfaction

Participated in the Manpower planning team, which increases the efficiency of
the manpower deployment for the station

Nov 2002 — Mar 2008

Service Director, Airport Operations, United Airlines

Responsible for communicating the company’s objectives and also providing
information regarding the company and departmental policies and procedures to CSR
Provide support of both internal and external customers

Be responsible to resolve customer problems at the first point of contact.

To demonstrate leadership skills and encourage empowerment, goal achievement, and
accountability and lead as a role model.

Support Duty manager to coordinate and pre-plan daily operations.

Related Achievements
Investigate groups of customers using fraudulent credit cards to purchase tickets which
helped the company to minimize losses

Prepared monthly attendants record for more than 120 employees for payroll
purposes.

Relevant Experience:

«  Vice-president, Mainliner Club, Hong Kong — organized leisure activities that
promote a sense of belongings to the company, 2008/Jan

«  MC host for company annual dinner. Over 150 employees and guests,
2008/Jan

«  Newsletter Editor from 2001 to 2008

«  Asateam leader of a group of 10 customer service representatives to support
the Sydney team with the transition during the station's restructuring,
2006/Mar

Establish systematic signage for Gate and Lobby areas

 Participating in promoting company ideas of the new lobby and gate setup

 Participating in the startup team with different airlines in setting up the Hong
Kong Airport Authority, self-check-in the unit.

Publications
Doctoral Thesis

«  The economicimpact of air transport development and con:
airline services in the Southeast Asia region.
http://eprints.usq.edu.au/id/eprint/41665. doi:10.26:

Conference
« Intarapanich, N & Law, C (2017) Corporat
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Firm Performance through Employee Commitment: A Case Study of Hotel
Business in Thailand", The 3rd Seoul International Conference on Social
Sciences and Management (2017 SICSSAM), 7 - 9 February 2017, Seoul

~ law, C,, Wongwattanakit, C., & Promphitak, K. (2020). Examining the Economic
Determinants of Air Transport in the Socialist Republic of

Vietnam, Proceedings of the 2nd TOURIST International Conference -
Sustainable Tourism Shaping Better Future, 20-21 July 2020, Bangkok.

e law, C, & Zhang, Y. (2021). The Impact of Airline Service Quality on Customer
Satisfaction and Repurchase Intention: Evidence from Air Transportation Sector
of Lao People's Democratic Republic. Paper Presented at the 24th ATRS World
Conference | 26-29 August 2021, Sydney.

ok Chapter
e Zhang, G., Law, C., Zhang, Y., & Yang, H. (2021). Price Discrimination and Yield
Management in the Airline Industry, International Encyclopedia of
Transportation, Elsevier. ISBN 978-008102-672-4
Law, Zhang, Zhang (2018), An overview of regulatory reforms in international
air transport and their impact on tourism development in Asia Pacific, Volume
7 Advance in Airline Economic, Emerald. ISBN: 978-1-78754-566-3

— Academic Textbook

«  APractical Guide to Airline Customer Service: From Airline Operations to
Passenger Services, Colin Law, BrownWalker Press, Irvin, Boca Raton. ISBN:
978-1-62734-693-1 (pbk.), 978-1-62734-694-8 (ebk.)

«  AFlight Attendant's Essential Guide: From Passenger Relations to Challenging
Situations Colin Law, BrownWalker Press, Irvin, Boca Raton. ISBN: 978-1-
62734-728-0 (pbk.), 978-1-62734-729-7 (ebk.)

«  Introduction to Airline Ground Service, 2014, Colin Law and Mary Doerflien,
Cengage Learning. ISBN: 978-9-81445-597-8

Journal Publication

©  Law, C(2021). The Relationship Between Air Transport and Rural Tourism in
Thailand, Tourism: An International Interdisciplinary Journal, 69 (3), 395-405.
UDC: 338.48-44(1-22):656.7(593; https://doi.org/10.37741/t.69.3.5

e Law, C(2017). The Study of Customer Relationship Management in Thai Airline
Industry: A Case of Thai Travelers in Thailand, Journal of Airline and Airport
Management. JAIRM, 2017 - 7(1), 13-42 Online ISSN: 2014-4806 — Print ISSN:
2014-4865. DOI: 10.3926/jairm.86

e Law, C(2017). Subsidy and Fair Competition. Aeronautics and Aerospace Open
Access J 1(2): 00006. DOI: 10.15406/2a0aj.2017.01.00006

Other Publication
Phuket Guidebook, 2017, Tourism Authority of Thailand: The main author of
the Phuket Guidebook published by Tourism Authority of Thailand for English,
Chinese and Thai versions.





